IHOJINTHUKA B OTHOIIEHNU OBPABOTKH INEPCOHAJIBHBIX TAHHBIX

Penakuus ot «06» aBrycra 2026 rona

1. OBIIUE TIOJIOXKEHWA

1.1. Hacrosimas [lonutika B OTHOIIEHUH 0O0paOOTKH MEPCOHANBHBIX MaHHEIX (manee — «llomuTuka)
pa3paborana B cootBeTcTBUU ¢ DepepansabiM 3akoHOM 0T 27.07.2006 Ne 152-03 «O mepcoHaTBHBIX TaHHBIX)» H
oTIpeNeNsieT IOPSI0K 00pabOTKH MEPCOHANBHBIX TaHHBIX U MEPBI TI0 00CCIICYCHHUIO X 0E30TaCHOCTH.

1.2. Oneparopom nepcoHaibHbIX JaHHbIX sBisgeTcs OO0 «Beb IIporpamunr» (OI'PH 1197847153756
WHH 7810770025), nanee — «Oneparopy.

1.3. Orneparop CTaBUT CBOEM BaKHEMILEH LETbI0O U YCIOBUEM OCYLIECTBICHUS JAESITEIbHOCTH
coOIoieHue TpaB ¥ cBOOOJ YelOBEeKa M TpakJaHWHA TPH 00pabOTKE ero MepCOHANBHBIX JAHHBIX, B TOM YHCIIC
3alllUTY [paB Ha HEMPUKOCHOBEHHOCTh YaCTHOM JKU3HHU, JTUUYHYIO U CEMEUHYIO TailHy.

1.4. Hacrosimas ITonuTrka npuMeHsieTcst KO Bceil nHpopMannu, Kotopyto Oreparop MOXET MOIyYHUTh
0 TOCETUTENAX M IOoJb30BaTelsix BeO-caiita https://pochtacase.ru (nanee — «Caiit») u Ilporpammuoro Kommekca
PochtaCase (manee — «ITK»).

L.5. Hacrosimas [lonutuka siBisiercss HeorbemiieMoil yactbio [Tyommynoit odeprs! (JInnensnonHOTo
COTJIAIIICHYS), pa3MEIeHHOH 1Mo anpecy: https://pochtacase.ru/docs/oferta.pdf
2. OCHOBHBIE ITOHATHUA

2.1. [lepconanbable maHHbBle — JH00as HWHGOPMAIMS, OTHOCSIIAACS TPSIMO WM KOCBEHHO K
OTIpEZIETICHHOMY WJIM OTIpe/iesisieMoMy (hru3ndeckoMy JHILy (CyOBeKTy MepCOHAIbHBIX JaHHBIX).

2.2. O0paboTKa MepcoHANBHBIX TaHHBIX — JII00oe AeicTBUE (Omepalysi) HiIH COBOKYITHOCTD JEHCTBUM
(omepamuif) ¢ MepcOHANFHBIMH JIaHHBIMH, BKJIIOYasi cOOp, 3alMCh, CHCTEMAaTH3alllIo, HAaKOIUIEHHE, XpaHEHHeE,
YTOYHEHHE, U3BJICUEHNE, HCIIOIB30BaHNe, IIepeady, 00e3InInBaHne, OJIOKUpOBaHNe, YAaJIeHue, YHUUTOKECHHE.

2.3. ABTOMaTI/ISI/IpOBaHHaSI 06pa60TKa NEPCOHAJIbHBIX JTaHHBIX — 06p360TKa NEPCOHAJIBHBIX NTAHHBIX C
MIOMOIIbIO CPEACTB BBIYMCIUTEILHON TEXHHUKH.

2.4. KOH(l)I/IZ[CHL[I/IaJ'ILHOCTL NEPCOHAJIBHBIX JAHHBIX — 00s13aTeNIbHOE Tpe6OBaHI/Ie HC JOMYyCKAaTb HUX
pacnpoCTpaHCHUS 0e3 coracus Cy6’b€KTa NEPCOHAJIBHBIX AAHHBIX WA HAJIWYHUA HUHOT'O 3aKOHHOI'O OCHOBAHUA.

2.5. [Monb3oBarens — Mr000e Puzndeckoe Iuno, nocemaromiee Cait n/nim ucnonssyroniee [1K.
3. IMEPEYEHb OBPABATBIBAEMBIX ITEPCOHAJIBHBIX JAHHBIX
3.1 Omneparop oOpabaTbeIBaeT clieyIonye KaTeropuy NepcoOHaIbHBIX JaHHbIX [lonb3oBarernei:

3.1.1.  HManHsle, npenocrasnseMsle [lonp3oBaTeneM caMOCTOSTENBHO:
azipec 3JIEeKTPOHHOM MouTHI (e-mail);
(damumust, umst (TIpH 00pAIEHNUH B CITyKOY IOJICPKKH);

WHBIC TAHHEIC, I[06p0BOJ'II>HO MpeaO0CTAaBJIICHHBIC Ilonp30Baremem.



3.1.3.

JlanHble, oTyyaeMble aBTOMaTHYECKU MpH ucroib3oBanuu Caita u I1K:
IP-anpec;

nmaHHbIe (paiinoB cookie;

nHpopManus o Opay3epe i yCTPOHCTBE;

Jata u Bpems poctyna k Caity;

aJpeca 3arnpaniBacMblX CTPaHMULI,

nHdopmanus o nericreusix [onpzoBarens Ha Caiire.

Jlannple, cBs3aHHBIE C omuaroil (oOpabareiBatoTcst TwiatexkHBEIM cepBucoMm CloudPayments,

Or[epaTop MOJIY4acT TOJIBKO MaCKUPOBAHHbIC I[aHHBIe)Z

3.2

MacKHpOBaHHBIN HOMep OaHKOBCKOH KapThl (TiepBbie 6 1 nociennue 4 udpol);
UACHTH(HUKATOP TPAH3aKLINHY;

Jlata ¥ CyMMa IUIaTexa;

CTaTyc IUIaTexka.

OnepaTop HC OCYLICCTBIIACT 06pa60TKy CIICIINAJIBHBIX KaTeFOpI/Iﬁ NEPCOHAJIBHBIX JAaHHBIX,

KaCaromuxcs paCOBOﬁ, HaHHOHaﬂLHOﬁ MPUHAIICIKHOCTH, MMOJTUTUICCKUX B3MISIA0B, PCIIUTMO3HBIX WA (bHJ'IOCO(l)CKI/IX
Y6€X<Z[eHﬂﬁ, COCTOSAAHHMSA 310POBbA, HHTUMHOM JKM3HH.

4.1.

4.1.1.

HEJIN OBPABOTKU ITEPCOHAJIBHBIX TAHHBIX

Oneparop oOpabareiBacT nepcoHaIbHbIE faHHbIe [1op30BaTeNs B CIEAYIOMNX LETSIX:
[penocrasnenne nocrymna k [1K u ero ¢pyHkunonay:

perucrpaiys U naenTudukanus [lonp3oBarens;

MIPeI0CTaBIEHNE 10CTyIa K JInaHOMy KaOuHeTy;

obecrnieuerne padboTs [loamucku.

O0paboTKa IIaTexei 1 peKyppeHTHBIX CIIHCaHHH:

npueM 1 00paboTka maresxei 3a [loamnucky;

OCYHICCTBJICHUC PCKYPPCHTHBIX (aBTOMaTI/I‘{eCKI/IX) IIaTeXe B cooTBeTCcTBHU ¢ ComanieHueM 00

HCIIOJIb30BAHUY TIATHOM IIOAIIUCKH,

4.1.3.

1IK);

BO3BPAT JICHEKHBIX CPEJICTB B CIIyYasX, IpeaycMOTpeHHBIX OdepToii.
KommyHnukanus c Ions3zoBarenem:

HanpaBJICHUC CCPBUCHBIX yBe,HOMJ'IeHI/Iﬁ (06 OoIuIaTe, NpoAJICHUN HOZ[HI/ICKI/I, HU3MCHCHHSX B pa60Te



OTBETHI Ha oOpateHus u 3anpockl [lomp3oBarens;

paccMOTpEeHHE 3asBICHUH O BO3BpATe JICHSKHBIX CPEIICTB;

nHGOPMHUPOBAHUE O HOBBIX MPOMYKTAX U ycayrax (¢ cormacus [loms3oBarers).
4.1.4. VYnyudmieHue kadecTBa CEpBUCA:

aHanu3 ucnoib3zoBanus [1K;

BEISBIICHHC U YCTPaHCHUE TEXHIHUYECKUX HETIONATIOK;

3aIIUTa OT MOIICHHUYECTBA U 37I0YIOTPEOICHHA.
4.1.5. HcnonaeHue TpeOOBaHUI 3aKOHOAATCIIHCTBA:

cobmonenue Tpebopanuii denepanbHOTo 3aKoHa No 152-D3;

HCIIOJHCHUC 3alTPOCOB YITOJTHOMOYCHHBIX TOCYAapCTBCHHBIX OPraHOB.

5. MMPABOBBIE OCHOBAHN S OBPABOTKU ITEPCOHAJIbHBIX JTAHHBIX
5.1. Omneparop oOpabaTeiBacT epCOHATIBHBIC TaHHBIC HA CIIEIYIOMNX IPaBOBBIX OCHOBAHHAX:
comtacue cyObeKTa IepCOHABHBIX TAHHBIX Ha 00pabOTKy ero NepcoHalbHbIX JTaHHBIX;

HCIIOJTHEHHE JIOTOBOPA, CTOPOHOM KOTOPOTO SIBIISIETCS CYOBEKT epCOHaIbHBIX AaHHbIX ([TyOmuunas
odepra, Cornamenue 00 UCIOIB30BaHUHN TUIATHOM MOATTMCKH);

cobmonienue TpeboBaHuit 3akoHoaresbeTBa Poceniickoit deneparmn.
5.2. Coracue Ha 00pabOTKy IepCOHANBHBIX TaHHBIX Aaercs [lonb3oBarenem:

mytem aknenTa [Tyonnanoii odepts! (orumarst [oamuckn);

myTeM 3anonHenus Gopm Ha Caiite ¢ OTMETKOI 0 cortacuy;

yTeM TIOATTNCAHUS Cornacus Ha 00paboTKy MIepCOHAIIBHBIX JTAaHHBIX
(https://pochtacase.ru/docs/formcons.pdf).
6. MEPEJAYA TIEPCOHAJIBHBIX JAHHBIX TPETBUM JIMIIAM

6.1. Or[epaTop BIpaBC TIiepcAaBarb IICPCOHAJBHBLIC HTAaHHBIC Ilonp30Barens TpETbUM JIMIIaM B
CJICAYIOMUX CIIyvasX:

6.1.1. Tlmarexxnomy cepsucy CloudPayments (AO «Knaynmaiimente», https://cloudpayments.ru) — ams
00paboTKM TaTrexed W OCYIIECTBICHUS pekyppeHTHhIX cnucanuid. CloudPayments oOpabarbiBaeT naHHBIC

0GaHKOBCKHX KapT B COOTBETCTBHUH ¢ TpeboBanmsmu crannapra PCI DSS.

6.1.2.  YnomHOMOYEHHBIM TOCYAApCTBEHHBIM OpraHaM — 0 MX 3aKOHHOMY 3allpOCy B COOTBETCTBHUU C
3aKOHOIATEILCTBOM PD.

6.1.3.  MubIM TpeTbUM JULIAM — TOJIBKO ¢ cortacus [lonb3oBarens.



6.2. Onepatop He NpoAaeT U He NepeAaeT NepcoHanbHble JaHHble [lonp3oBaTeneil TpeTbUM THLaM Iy
MapKeTHHIOBBIX 1ieliel 6e3 siBHoTo cortacust Iloms3oBarerns.

7. TPAHCI'PAHUYHAS TTIEPEJAYA ITEPCOHAJIBHBIX JJAHHBIX

7.1. Jlo Havana ocyIeCcTBICHHS TPAHCTPAaHUYHOM IIepeiadr MepCOHABHBIX JaHHbIX Orneparop o0s13aH
yOemuTbECsT B TOM, YTO WHOCTPAaHHBIM TOCYAAapCTBOM, Ha TEPPUTOPHIO KOTOPOTO IIPEAIoiaraerTcsi Iepeaada,
obecrieunBaeTCst HaJIS)KHAas 3aIIUTa PaB CyOBEKTOB MEPCOHAIBHBIX TaHHBIX.

7.2. TpancrpannyHas repenada MepCOHAIBHBIX JaHHBIX Ha TEPPUTOPHN MHOCTPAHHBIX TOCYIapCTB, HE
OTBEUAIONINX YKAa3aHHBIM TpPEOOBAHMUSIM, MOXET OCYIIECTBISITHCS TOJBKO C IMCHBMEHHOTO COIIachsi CyOBeKTa
TIePCOHAJILHBIX JTAaHHBIX.

8. CPOKM OBPABOTKU 1 XPAHEHU S ITEPCOHAJIBHBIX JJAHHBIX

8.1. HepCOHaIILHBIe JaHHBIC 06pa6aTLIBaIOTC$I U XpaHATCA B TCUCHUC CICAYIOIINX CPOKOB!:

8.1.1. Jlannble yuerHoil 3ammcu (e-mail) — B TeueHue cpoka aeiictusi [loamucku u 3 roma mocie ee
IIpeKpalleHus;

8.1.2. JlamHple o ulaTexax — 5 JET ¢ Jarbl COBEpUICHUWs IUIareka (TpeOOBaHMS HaJIOTOBOTO
3aKOHO/IATENbCTBA);

8.1.3.  JlanHble oOpamieHnii B HOAJCPKKY — 3 TOa C JaThl 0OpalieHus;

8.1.4.  JlaHHbBIC MHTEPHET-CTATUCTUKHU — 1 TOJ ¢ AaTHI cOopa.

8.2. o ncreyeHny yka3aHHBIX CPOKOB IIEPCOHAIBHBIC JAHHBIC YHUUITOXKAIOTCS MIIH 00€3THINBAIOTCSI.

8.3. [Nonb3oBarens Brpase B J1000€ BpeMst OTO3BATh COINIACHE HA 00pabOTKy NMEpCOHAIBHBIX JaHHBIX,
HalpaBUB yBEIOMJICHHE Ha ajpec: support@pochtacase.ru. Ilpu atom Omepartop BIipaBe NPOAOIDKUTH 00pabOTKY
JTAaHHBIX, HEOOXOIMMBIX JUIsl HCIIOITHEHHMSI JIOTOBOPA MITH COOMIOACHUS TPeOOBAHMI 3aKOHOIATEILCTBA.

8.4. [Tonb30oBarenh MOHMMAET W CONIAMIAETCS, 4TO 00pabOTKa INEpCOHANBHBIX JAHHBIX SBISIETCS
HEOOXOANMBIM yCJIOBHEM s npepoctasieHus goctyna K [IK n okazanns ycmyr o IMoamucke. B ciyuae or3biBa
comtacust Ha 00pabOTKy MepCOHANBHBIX JaHHBIX Oneparop BIpase:

MIPEKpaTHUTh npepocrasieHue pocrymna k [1K u JInunomy xabunery;
ormenuTs [loamucky [onp3oBarens;

MIPEeKpaTuTh okazanue yciyr no Odepre n Comamenuio 00 UCIONb30BAHUY TUIATHOMN TTOJITHCKH.

8.5. OT3BIB coracus Ha 06pa60TKy NEPCOHAJIBHBIX NAHHBIX HE SABJISICTCS OCHOBAHUCM JUISI BO3BpaTa
JACHCIKHBIX CPCACTB 3a OILIAYCHHEIN nepuong HO,HHI/ICKI/I. YemoBust BO3BpAaTa YCTAHOBJICHBI B PA3aCJIC 6 O(l)epTI)I.

8.6. ITocne or3eBa commacusi Omeparop mpekpamaer oOpaOOTKy NEepCOHANBHBIX IaHHBIX, 3a
UCKJIIOYCHHEM CITydaeB, Korjaa 00paboTka HeoOxXoauma:

JJIA UCIIOJTHCHUA Tpe60BaHHI71 3aKOHOAATCJILCTBA (XpaHeHI/IC JAaHHBIX O IIaTeXKaX B COOTBECTCTBHHU C
HaJIOTOBBIM 3aKOHOﬂaTeJ'H>CTBOM);

JJIS 3allUTHI [TPpaB U 3aKOHHBIX UHTEPECOB OnepaTopa (B TOM 4YHCJIC B CIy4ac CHOpOB);



B MHBIX ClIy4dasx, IpeayCMOTPCHHBIX 3aKOHOAATCILCTBOM POD.

9. IMPABA CYBBEKTA ITEPCOHAJIBHBIX JTAHHBIX
9.1. ITonb3oBarenb UMeET NpaBo:

MTONYYUTh UHPOPMAITHIO 00 00pabOTKe €T0 MePCOHANBHBIX TaHHBIX;

TpeOOBaTh YTOYHCHUS, OMOKHPOBAHUS WM YHWUITOKCHHS IEPCOHANBHBIX JAaHHBIX, €CIH OHHU
SIBIISTIOTCSL  HETIOJHBIMH, YCTapeBIIMMH, HETOYHBIMH, HE3aKOHHO IIONyYCHHBIMH WJIA HE SBISIFOTCS
HEOOXOMUMBIMU TSI 3asIBIICHHOM 1Ie 00padOTKY;

OTO3BaThb COITIACHUC HaA 06pa60TKy IMEPCOHAJTIBHBIX TaHHbIX;

obxaroBaTh aeicTBus WK Oe3zneiictBue Oneparopa B yIIOIHOMOYEHHBIM OpraH IO 3allUTe IpaB
CyOBEKTOB IIEPCOHAIBHBIX AaHHBIX (PockoMHAn30p) WK B CyneOHOM MOPSAKE;

OTO3BaTh COIJIaCuc Ha 06pa60TKy MEPCOHATIBHBIX NJAaHHBIX, IIPU 3TOM Ilomp30BaTennb IIOHUMACT, 4TO
OT3bIB COITACHs BJICHCT NPCKPALICHNUEC N0CTYyIIa K IIK u HEBO3MOXXHOCTb HCIIOJIB30BAHUS yciayr HOZ[HI/ICKI/I.

9.2. Jnst peanmusanun cBoux npaB [lonp3oBarenb MOXKET HANPABHTh 3alPOC HA ajpec 3ICKTPOHHOU
MouTHI: support@pochtacase.ru

9.3. 3anpoc HOJKEH CONEPKaTh:
®UO cyObexTa mepcoHaNbHBIX JaHHBIX;
aipec AIEKTPOHHOM MOYTHI, YKa3aHHBIM MPU PETUCTPALIH;
CYTb 3ampoca.
9.4. Omneparop paccMarpuBaeT 3arnpoc B TeueHue 30 (Tpuanaru) KaleHIapHBIX JHEH ¢ MOMEHTa €ro
TIOJTyYCHHSI.
10. MEPBHI ITO 3AIIUTE IMEPCOHAJIBHBIX JTAHHBIX
10.1.  Omneparop npuHAMaeT HEOOXOAUMBIE U JOCTATOYHBIC OPTaHU3AIIOHHBIC M TEXHUYECKNE MEPHI JJIs
3alIMTHl TIEPCOHANBHBIX MAHHBIX OT HENPAaBOMEPHOTO WM CIIyYaifHOTO [OCTyIa, YHWYTOKCHHS, W3MECHEHHS,
OJIOKMPOBAHMSI, KOTTMPOBAHMS, PACIIPOCTPAHEHHMS, & TAK)KE OT MHBIX HETIPABOMEPHBIX ACHCTBHUII TPETHUX JIHIL.
10.2. K Takum MepaMm OTHOCSTCSA:
ncronb3oBanye 3anmuienHoro coenunenust (HTTPS/SSL);
OTpaHHYEHHUE JOCTYIIA K IEPCOHAIBHBIM JaHHBIM;
HCIIONIb30BaHNE CPEACTB AaHTHBUPYCHOM 3allUTHI;
pEryiasipHOE Pe3epBHOE KOMUPOBAHNE NaHHbIX;

XPpaHCHHUEC JaHHBIX Ha 3alIUIICHHBIX CCPBCPAX.



10.3.  [anHble OaHKOBCKMX KapT o0OpabaThlBalOTCS HCKIIOYMTENIFHO —IUIATEKHBIM — CEPBHUCOM
CloudPayments B coorBercTBuH co crangaproM Oe3onmacHoctd PCI DSS. Omneparop He XpaHUT IOJHBIE HOMEpa
6anKoBckHX KapT, CV V-kozbl 1 MHBIE KOH(HUICHINAIBHBIE TUIATE)KHBIC JAaHHBIC.

11. ®AIIBI COOKIE

11.1.  Caiit ncnione3yert aiinsl cookie s obecrieueHns: KOPPEKTHOH pabOThI, HEPCOHATM3ALNH KOHTEHTA
W aHaym3a Tpaduka.

11.2. [pomomxkas ncnonb3oBark Cait, [lonp30Barensb coramaeTcsi Ha UCTIONB30BaHue (haiioB cookie B
COOTBETCTBUH C HacToseH I1oauTHKoMH.

11.3.  Tlomp3oBaTens BOpaBe OTKIFOYUTH UCTIONB30BaHue (haiioB cookie B HacTpoiikax cBoero Opaysepa.
ITpu 3ToM Hexotopsle ¢pyHKIMU Caiita n [IK MoryT cTaTh HETOCTYIIHEL.

11.4.  Tumsl ucnonb3yembIx ¢aiiinoB cookie:
TexHH4YecKHe (HeoOoxoanmsl i padboter Caiira);
aHaTUTHYCCKHe (1711 aHAIM3a Ucnonb3oBanus Caiirta);

(dyHKIMOHANBHBIE (7151 cOXpaHeHHs1 HacTpoek Ilosb3oBares).

12. N3MEHEHMUE TTOJIMTUKHA

12.1. Orneparop BIIpaBe BHOCUTH U3MEHEHUsI B HacTosIyto [lonutuky. HoBast penakuus BCTynaer B CUITy
¢ MOMEHTa ee pa3MelieHus Ha Caiite, eciii HHOM CPOK HE yKa3aH B CaMOM pelaKIiH.

12.2.  AxryanpHas Bepcus [lomuTuku Beeraa AocTymHa 1Mo aapecy: https://pochtacase.ru/docs/policy.pdf

12.3.  TIponomxenune ncnons3zoBanus Caiita u 1K nocie myOnukanuy n3MeHEHHH O3HAYaeT coriacue
Ionw3oBarens ¢ HOBOM penakuueil [lomuTuky.

13. 3AKJIFOYUTEJIbHBIE TTOJIOXKEHW S

13.1.  Tlonbp3oBarenb MOXKET MOIYYHUTH JIIOOBIE Pa3bsICHEHNUS 110 BOIIPOCaM 00pabOTKH €ro NepcoHaIbHBIX
JTaHHBIX, 00paTuBIIKCH K Orneparopy 1o aapecy 3eKTPOHHOM MouTHL: support@pochtacase.ru

13.2.  Hacrosmas [TomuTtrka geicTBYeT OECCPOYHO IO 3aMEHBI €€ HOBOU PeaKIHeH.

13.3.  Bo Bcem, uro He YyperyaupoBaHo Hactosmend Ilonutukoi, Omneparop u Ilonmb3oBarens
pykoBozcTBytoTcst denepanbHeiM 3akoHOM OT 27.07.2006 Ne 152-®D3 «O nepcoHanbHBIX JaHHBIX» M HHBIMH
MIPUMEHUMBIMU HOPMaTHBHBIMU MPaBOBbIMU akTamu Poccuiickoit denepanumu.

14. PEKBU3UTLI OITEPATOPA

000 «Beb IIporpamunr»
OI'PH 1197847153756 MHH 7810770025

Anpec 3NeKTPOHHOM MOYTHL: support@pochtacase.ru
Caiir: https://pochtacase.ru



